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The supported Adobe® version for the SSEM Version 5.0+ is currently Adobe® 8.  Adobe® has issued 
an upgrade to version 9 which is not supported by SSEM.  If a user chooses to perform the automatic 
update for Adobe®, they may have issues viewing and saving forms in SSEM.  The user must remove 
Adobe® 9 from the computer before downloading Adobe® 8.  Below are directions to navigate through 
the Adobe® website to find the correct version. 
 
The link to get Adobe® reader is 
located in the middle right hand 
corner of the Adobe® homepage.  
Clicking on the “Get Adobe® 
Reader” link will open the next 
step in the process. 
 
 
 

 
 

Once arriving to the Adobe® 

Reader page, you will need to 
selecte “Different language or 
operating system?” 

 
 

Selecte an operating system, 
version and language by using the 
drop down options.  Once selected, 
click “Continue”. 

 
 
 
Step 2 of 2 will show once the 
previous step is completed.  You 
will now have an option to 
download “Adobe Reader 8.1.3”.  
Select version and choose 
“Download Adobe Reader”. This 
may take several minutes to 
download. 

 
 

 
 


